
How To Download the 
Travel App - Step by Step

If you need assistance 
downloading the app, 
call our Operations Team

WITHIN THE UNITED STATES:

1-800-872-1414
OUTSIDE THE UNITED STATES:

+1-609-986-1234

Step 2: Tap Download or Install. You may be prompted to enter your password, 
Face ID, or fingerprint-this will vary depending on your device's security 
settings.

Step 3: Once the installation is complete, locate the Assist America Travel App 
on your home screen.

Step 1: Download the Assist America Travel App by scanning the QR code with 
your device's camera, or by searching for "Assist America Travel App" in the App 
Store or Google Play Store. The app should appear as one of the top results.

Step 4: Open the app. Tap "Get Started." Review the Terms and Conditions by 
tapping the "Next" button to get through the pages, then select "Accept and 
Continue."

Step 5: Choose your preferred language, then enter your Reference Number 
and Name in the fields provided. Tap "Next" to complete the setup process.

Step 6: Once you've successfully logged in tap "Get Started" to begin using the 
Assist America Travel App.


